
ASP.GF is a software solution that supports all of 
the business processes regarding documentation 
admission and claims settlement within the 
Guaranty Fund’s domain, enables centralized and 
distributed data processing and connecting to 
state Registries (of policies, vehicles, judicial and 
tax systems). Integration with most software 
solutionssolutions for maintaining a General Ledger is 
provided, and custom implementation is possible 
for various local solutions.

Paperless office is made possible, depending on 
the plausibility of redesigning business processes 
within the Fund itself (regulatory rules, human 
resources).

The solution has built-in multilingual support and 
localization details can be customized by its users 
(who can change translations of form labels and 
system messages).ASP.GF
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 Automatization of tasks from the moment of   
 document’s entry into the business system:
  Filing documents and automatic forwarding to 
  organization units
  Digitalization (scanning) of entry 
  documentation and storing into a Document 
    Management database
  Searching for a notification of claim within the 
  Claims Registry, adding documents to an already 
  registered claim
  Notification of claim:
  - Harmful event location – in accordance with 
   state territorial units and roads registries
    - Consulting the official Motor Vehicles 
   Registry database
  - Consulting the official Car Insurance Registry 
   database
  Claim registration:
  - Verifying according to a harmful event 
   location
    - Forming compensation claims automatically
  - Assigning claims to processors
  Claims processing – material, non-material, 
  reimbursements, judicial, judicial 
  reimbursements, garnishment, reactivation
  Reassigning claims to other processors
  Claims processing guided through obligatory and 
    additional phases and activities
  Support for forming template documents in the 
  process of claim processing, storing those in the 
  Document Management and e-mailing
  E-communication with all of the process 
  stakeholders

 Creating payment orders and transferring them to 
 e-banking
 Creating reimbursement claim orders
 Automatic accounting treatment for analytical 
 accounting
 Automatic connecting of orders and statement items 
  (accepting items in electronic form)
 Transferring orders into the General Ledger (any 
 software solution)
 Alarm system for notifications about activity 
 deadlines
 Claims, reimbursements, judicial, and garnishments 
 registries
 Complaints registry
 Reporting to the Guaranty Fund in accordance with 
 regulatory requirements
 Unifying all of the business processes in a single 
 solution and a single database

All of the functionalities can be customized so that:
 The claims settlement is performed only by the 
 employees of the Guaranty Fund (centralized 
 solution), or that
 Within their jurisdiction, both the employees of the 
 Guaranty Fund and the insurance companies 
  perform their activities for claims settlement
 (distributed solution)

In addition, claims processing can be performed in 
offices of solicitors and other legal subjects, in 
accordance with the jurisdiction and applicable 
business cooperation contracts.

ASASP.GF software solution is implemented using the 
Microsoft stack: Windows Server, Microsoft SQL Server, 
SQL Server Reporting Services, and Visual Studio as a 
main development tool. 

The solution is The solution is realized in partnership with the 
Guaranty Funds and Green Card Bureau of the Republic 
of Serbia and the Republic of Slovenia. It has been put 
into exploitation in the Republic of Serbia and it is 
about to be put into exploitation (after one year of trial 
operation) in the Republic of Slovenia.
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